Genuine organisations will never:

X Ask you to reveal your password Not going to happen
X Ask for your account number

X Need or ask for your banking PIN or access code m
X Ask you to supply your security answers

X Need your bank details to issue a refund m

X Tell you to transfer money to a ‘safe’ account

X Ask for personal information m
X Tell you to purchase digital vouchers

X Tell you to pay a bill or fine via bank transfer m
X Ask you to buy cryptocurrency like Bitcoin “

via email, text or incoming phone call.
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Follow Y NorthantsCyber and Y NorthantsFraud for the latest cyber and fraud advice.



